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PLANNING DEPARTMENT

Mantralaya, Madam Cama Road, Hutatma Rajguru Chowk,
Mumbai 400 032. date 25th March 2014.

NOTIFICATION
MaHARASHTRA EMPLOYMENT GUARANTEE AcT,1977.

No. GRR 2011/C.R. 110/ 2011/ EGS 10 .—The following draft of rules which the Government of
Maharashtra proposes to make in exercise of the powers conferred by sub-section (1) of section 17
read with section 12B of the Maharashtra Employment Guarantee Act, 1977 (Mah. XX of 1978) and
all other powers enabling it in this behalf and in supersession of all existing rules, orders or
instruments made in this behalf, is hereby published as required by sub-section (3) of section 17 of
the said Act for the information of all persons likely to be affected thereby; and notice is hereby given
that the said draft will be taken into consideration by the Government of Maharashtra on or after
the 8th April, 2014.

2. Any objection or suggestion with respect to the said draft rules, which may be received by
the Principal Secretary, (EGS), Planning Dgpartment, Mantralaya, Madam Cama Road, Hutatma
Rajguru Chowk, Mumbai- 400 032 from any person before the aforesaid date, will be considered by

the Government:-

DRAFT RULES

1. Short title.—These rules may be called “Mahatma Gandhi National Rural Employment
Guarantee Scheme- Maharashtra Grievance Redressal Rules, 2014.

2. Definitions.—(a) In these rules, unless the context otherwise requires:-
(i) “Act” means the Maharashtra Employment Guarantee Act, 1977 (Mah. XX of 1978);

(ii) “Commissionier (MGNREGA)” means the officer designated as Commissioner
(MGNREGA) for implementation of the Mahatma Gandhi National Rural Employment
Guarantee Scheme.

(iit) “complaint” means any matter referred directly or indirectly, written, signed and
establishing the identity of the complainant, to the Grievance Redressal Authority suggesting
a complaint in the implementation of Mahatma Gandhi National rural Employment Guarantee
Scheme including any grievance communicated to authority through writing, in the complaint
register, Telephone Helpline, during Social Audit, by electronic mode or any other modes, will
be deemed as complaint” under section 12 B of the Act;

(iv) “Day” means a working day;
(v) “Grievance Redressal Authority” means the authority specified in rule 3 (1)

(vi) “Grievance Redressal Appellate Authority” means the Appellate Authority specified in
rule 3 (2)

(vii) “Joint-District Programme Co-ordinator” means a Chief Executive Officer of the Zilla
Parishad designated as a Joint-District Programme Co-ordinator for implementation of the
scheme in a District;

(viit) “Joint-Programme Officer” means a Block Development Officer designated as Joint-
Programme Officer for implementation of the scheme.
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(b) Words and expressions used in these rules but not defined in these rules and defined in the
Act shall have the same meaning assigned to them in the Act.

3. Grievance Redressal Authorities and Grievance Redressal Appellate Authorities.—
(1) The following shall be Grievance Redressal Authorities namely :—

() Joint-Programme Officer at the Block level;
(#1) Programme Officer at the Tahsil level;

(22¢) Joint-Digtrict Programme Co-ordinator and District Programme Co-ordinator at the
District level.

(2) The following shall be Grievance Redressal Appellate Authorities namely:-

(2) Joint- District Programme Co-ordinator and District Programme Co-ordinator at the
District level;

(17) Commissioner (MGNREGA) at the Commissionrate level;
(zi7) Principal Secretary (EGS) at the State Level.

4. Procedure of filing complaint.— (a) Every complaint shall be submitted either in writing,
electronic format or orally to the concerned Grlevance Redressal Authority under the Form No. (1)
appended herewith.

(b) If the complaint is given orally then the concerned Grievance Redressal Authority shall write
it down under the Form 1 appended herewith and obtain the signature or thumb impression of the
complainant thereon.

(¢) On receiving the complaint, the Grievance Redressal Authority shall enter or cause to be
entered every Complaint in the register of complaints in the prescribed format.

(d) The complainant shall normally submit his complaint first to the Programme Officer or Joint-
Programme Officer, as the case may be and only in case of non-receipt of the reply to the complaint
within fifteen days or if complainant, prima facie is of the opinion that the authority to whom the
complaint is made will not render him a justice, then he should submlt his grievance to the immediate
higher level authority.

(e) Any person may, in public interest lodge a complaint relating to the violation or non-
compliance of the provisions of the scheme and Act.

5. Maintenance of Complaint Registers and Forms.— (a) Grievance Redressal Authority
after receipt of complaint under rule 4 shall make an entry in the prescribed format of the complaint
Register. All Complaints shall be immediately entered in the Complaint Register, dated and numbered
with receipts issued to the complainants.

(b) At the Tahsil and Block level, the Programme Officer and Joint-Programme Officer shall
maintain a Complaint Register in Form no. 11 and 11 (A) respectively, at the district level, the District
Programme Co-ordinator and the Joint- District Programme Co-ordinator shall maintain a Complaint
Register in Form no. 12 and 12 (A) respectively and at the Commissioner level, the Commissioner
(MGNREGA) shall maintain a Complaint Register in Form no. 12 (B).

6. Complaints boxes to be installed to facilitate the complaints.—(a) Complaints boxes
shall be installed at conspicuous place in the offices of the Grievance Redressal Authority to facilitate
submission of complaints.

(b) The complaint boxes shall be opened in the forenoon of every working day by the Grievance
Redressal Authority or any officer specifically authorised for this purpose and details of the complaints
received shall be éntered in the complaint register on the same day and action shall be taken in the
prescribed time-limit.

7. Redressing the complaint.— (a) On receipt of complaint, the Programme Officer or Joint-
Programme Officer as the case may be, either himself or through any authority shall enquire through
established procedure or by spot verification, inspection and shall try to dispose of the complaint
within next fifteen working days.
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(b) Complaints that fall within the jurisdiction of the Programme Officer or Joint-Programme

Officer shall be disposed of by the Programme Officer or Joint-Programme Officer within fifteen days,

as prescribed under sub-section (6) of section 12 C of the Act.

(¢) If the Grievance Redressal Authority is of the opinion that the disposal of the complamts
requires more time, then an interim reply should be issued to the complainant citing the reasons for
delay. The Grievance Redressal Authority shall not take more than three weeks for disposing off such
complaints.

(d) The complaint may be transferred through National Rural Employment Guarantee Act
website or through e-mail from higher levels to the lower levels, The delay in transmission of
complaints from one level to another shall not be available as a reason for delay in disposing off the
complaints.

(e) In case complaint relates to a matter to be resolved by any other authority, the Grievance
Redressal Authority shall conduct a preliminary enquiry and refer the matter to such authority within
fifteen days under intimation to the complainant.

(/) In case complaint is of vague, general or nonspecific in nature then the Grievance Redressal
Officer will record his inability to address the complaint and forward it to higher authorities and
inform the complainant accordingly.

8. Action on findings of the enquiry.— (a) If, the Programme Officer or Joint-Programme
Officer, finds prima facie evidence of financial irregularities, then he shall immediately report the
matter to the District Programme Co-ordinator or the Joint-District Programme Co-ordinator and
the District Programme Co-ordinator or the Joint-District Programme Co-ordinator as the case may
be, shall conduct an enquiry in the matter and if he deems fit and on his satisfaction shall ensure
that a First Information Report of such cognizable offence is filed.

(b) In case the authority concerned finds violation of entitlements, it will be responsible for
informing the person or party aggrieved. The concerned authority shall be responsible for such
grievance redressal within a week and not later than fifteen days.

9. The complainant to be informed of the action taken.— The complainant shall be
informed in writing, about the action taken on the complaint at the earliest but not later than thirty
days.

10. Monitoring the Disposal of complaints.— (a) Complaints against Programme Officer
or Joint-Programme Officer for his failure to dispose off the complaint within stipulated time of fifteen
days may be lodged with the District Programme Co-ordinator or Joint-District Programme
Co-ordinator respectively.

(b) Failure to dispose off a complaint in stipulated time of fifteen days could be considered a
contravention of the Act by the Programme Officer or Joint Programme Officer, and appropriate
proceedings under section 14 A may be initiated.

11. Appeals.— (a) Appeal against the complaint disposal orders of Programme Officer shall
be made to the District Programme Co-ordinator, and where the complaint disposal order is passed
by the Joint-Programme Officer, to the Joint-District Programme Co-ordinator. In respect of the
complaint disposal passed by the District Programme Co-ordinator or Joint-District Programme Co-
ordinator the appeal may be prepared to the Commissioner (MGNREGA) and where the order is
passed by the Commissioner (MGNREGA) to the Principal Secretary (EGS) of the Government of
Maharashtra.

(b) The Memorandum of appeal shall be in the prescribed format.
(c) All Appeals shall be made within 45 days from the date of order issued.

(d) All Appeals shall as far as practicable, be disposed off within one month and appropriate
proceeding for punishing the concerned may be initiated as per the provisions of the Act.
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12. Accountability.— Programme Officer or Joint Programme Officer will be accountable for
the compliance and strict enforcement of the Maharashtra Employment Guarantee Act and rules in
the Gram Panchyat and Block level. The District Programme Co-ordinator or Joint-District
Programme Co-ordinator will be accountable for compliance and strict enforcement at District level.
The Commissioner (MGNREGA) will be accountable for overall monitoring and strict enforcement
within the state.

13. Social Audit of Grivance Redressal.— Performance of Public Grievance Redressal
Authorities as regards disposal of complaints under the Rules shall be a mandatory agenda for social
audit.

14. Monthly reports.— For the effective implementation of the scheme a monthly report shall
be submitted to the immediate higher authority. The citizens should have access to it in the mode
and format prescribed. Monitoring system should help to know the redressal of grievances in the time
limit as well as help to take preventive action to ensure similar grievances do not recur in future.

15. Annual Report.— The Annual report of the Status of Grievance Redressal System in the
State shall be laid before the State Employment Guarantee Council.

By order and in the name of the Governor of Maharashtra,

V. GIRIRAJ,
Principal Secretary to Government. (EGS).

ON BEHALF OF GOVERNMENT PRINTING, STATIONERY AND PUBLICATION, PRINTED AND PUBLISHED BY SHRI PARSHURAM JAGANNATH GOSAVI, PRINTED AT
GOYERNMENT CENTRAL PRESS, 21-A, NETAJ! SUBHASH ROAD, CHARNI ROAD, MUMBAI 400 004 AND PUBLISHED AT DIRECTORATE OF GOVERNMENT PRINTING,
STATIONERY AND PUBLICATICN, 21-A, NETAT SUBHASH ROAD, CHARNI ROAD, MUMBAI 400 004, EDITOR : SHRI PARSHURAM JAGANNATH GOSAVI.







